


Survey description

Methodology
Qualitative and quantitative approaches were used for data collection. An online survey of companies' top
managers and individual entrepreneurs and other business representatives was conducted.
Field stage: August 15 - 25, 2022. Total number of participants: 35.

Aim
The survey was conducted by the Project "Support for the Civil Society Initiative "For Fair and Transparent
Customs" (hereinafter the Initiative). It is the 20th survey in a series of online surveys regularly conducted by
the Initiative.

Aim: determining the attitude of business representatives to the NBU measures regarding currency regulation in
wartime conditions and the impact of changes in the official exchange rate of the hryvnia to foreign currencies
on the enterprises' activities.
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RESPONDENTS



Respondents' profile

35 respondents from 17 regions of Ukraine (Vinnytsya, Volyn, Dnipropetrovsk, Donetsk, Zhytomyr,
Kyiv, Kirovohrad, Lviv, Mykolayiv, Poltava, Rivne, Sumy, Ternopil, Khmelnytskyy, Cherkasy,
Chernivtsi, Chernihiv) and the Kyiv city took part in the online survey.

The respondents' age is from 31 to 65 years; the average age is 46 years.

17% 83%
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51% Limited liability company

37% Individual entrepreneur

9% Private enterprise

3% Joined-stock company (PJSC, PrJSC)

Profile of the companies representing the respondents

• Industrial refrigeration equipment
• Maintenance of industrial equipment
• Service maintenance of office equipment and cash registers
• Weaving production
• Elevators maintenance and service
• Sewing production
• Cartography
• Trade enterprises automation
• Production of truck bodies
• Furniture production
• Snail cultivation
• Agricultural products cultivation 
• Trade
• Communications
• Consulting
• Consulting on informatization issues
• Scientific research
• Provision of rental services
• Distribution
• Investment activity
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ATTITUDE TO THE 
MEASURES OF THE 
NATIONAL BANK OF 
UKRAINE IN CURRENCY 
REGULATION IN THE WAR 
CONDITIONS



DO THEY KNOW ABOUT THE MEASURES IMPLEMENTED BY THE NBU

Are you aware of the NBU's ban on non-banking financial institutions and postal operators to inform about the
established exchange rates for buying and selling foreign currencies outside their cash desks?

NO 14%

YES 86%
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ATTITUDE TO THE NBU ACTIONS

Do you support the ban introduced by the NBU on non-banking financial institutions and postal operators to inform
about the established rates of purchase and sale of foreign currencies outside their cash desks, attracting
additional excessive attention to them with any digital values or symbols?

11%

29%

60%

Yes

Difficult to say

No

Project "Support of the Civil Society Initiative "For Fair and Transparent Customs"



ATTITUDE TO THE NBU ACTIONS TO WEAKEN THE OFFICIAL HRYVNYA RATE

Do you support the NBU's activities to weaken the official exchange rate of the hryvnia to foreign currencies
from 29.5UAH /1 USD up to 36.5 hryvnias/1 USD?

43% No

34% Yes

23% Difficult to say
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THE IMPACT ON ENTERPRISES FROM THE WEAKENING 
OF THE OFFICIAL  HRYVNYA RATE

How does the weakening of the official
hryvnia exchange rate to foreign currencies
from 29.5UAH /1USD to 36.5 UAH/1 USD
affect your enterprise's economic activity?

(from -5 to 5, if 0 - no effect, -5 - very
negative effect, 5 - very positive effect)

• The average value is negative and is (-
2.1), which indicates a negative impact on
the economic activity of the enterprises
surveyed.
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CONSEQUENCES FOR ENTERPRISES FROM THE WEAKENING 
OF THE OFFICIAL HRYVNY RATE

What are the consequences for your enterprise activity due to the weakening of the official hryvnia exchange rate to
foreign currencies from 29.5 UAH/1 USD to 36.5 UAH/1 USD?

71% the need to raise prices for own products

66% increase in the price of imported components for production

23% increase in transportation prices

20% obtaining greater hryvnia revenues from exports

17% lower competitive advantage in the market

3% higher competitive advantage in the market

Other answers not specified in the proposed list:

3%
increase in credit burden due to debt obligations nominated in foreign 
currency

3% rising prices for materials and services

3%
reducing the price of our services under contracts that were previously 
signed in hryvnias
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RESPONDENTS' COMMENTS ON THE SUBJECT OF THE SURVEY

The respondents' comments are emotional, as evidenced by their vocabulary. The discussed topics are traditionally painful for them,
which confirms the need to improve the NBU's communication on these issues.

 "When will the National Bank cancel its bans so that Ukrainian individual entrepreneurs can finally earn money by selling goods through
PayPal?"

 "When will the National Bank stop demanding bribes and making stupid demands on international banks so that they can come here and
increase the crediting opportunities of Ukrainian businesses?"

 "When will the National Bank and the Ministry of Finance, cancel the classification of online transfers from card account to card
account as "cash payments"?"

 "I consider the inability to sell and buy currency at the market rate extremely harmful to business. It leads to lost profits and higher
expenses, which puts additional pressure on business to the general economic downturn due to military actions."

 "This survey does not highlight the shortcomings of the National Bank and its decisions."

 "Fix the course every Sunday."

 "Further weakening of the official hryvnia exchange rate to foreign currencies directly leads to another sharp rise in the prices for
already expensive food and basic needs items, and as a result, to the deterioration of the solvency of all poor sections of the
population."
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PROPOSALS



SUMMARY AND PROPOSALS

1. The majority of respondents (86%) are aware of the NBU's ban on non-banking financial institutions to inform about
established foreign currency purchase/sale rates outside their cash desks.

2. The majority of respondents (60%) did NOT support the NBU's ban on non-banking financial institutions informing about
established foreign currency purchase/sale rates outside their cash desks. At the same time, it is difficult for a large
part of the respondents (29%) to decide on their attitude.

3. There is a lack of unity among respondents in support of the NBU's move to weaken the official exchange rate of the
hryvnia to foreign currencies, as 43% did not support this move, and 34% said they supported it.

4. A significant majority of respondents (74%) stated that the weakening of the official hryvnia exchange rate had a
negative impact on their companies. And for 18% of respondents, such an impact was either very positive or positive.
The average value is negative and is (-2.1), which indicates a negative impact on the economic activity of the
enterprises surveyed.

5. The outcomes of the weakening of the official hryvnia exchange rate for the respondents were: the need to raise the 
prices of their products, the increase in the price of imported components for production, and the increase in 
transportation prices.

Propositions to improve NBU policy:

canceling the ban on individual entrepreneurs selling goods through PayPal; simplification of requirements for entering the
Ukrainian market for foreign banks to ensure crediting to Ukrainian businesses; canceling the assignment of an online
transfer from a card account to a card account as a cash payment.
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CONTACTS
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The project “Support to the Civil Society Initiative “For Fair and Transparent Customs” is implemented by the Institute for 
Economic Research and Policy Consulting with the financial support of the European Union, the International Renaissance 
Foundation, and the Atlas Network.

PROJECT CONTACTS
web-site: www.tfd.ier.com.ua
e-mail: customs@ier.kyiv.ua

Facebook: www.facebook.com/TFD.IER

Institute for Economic Research and Policy 
Consulting

Reytarska 8/5-а, 01054 Kyiv, Ukraine
tel.: + 38 044 278-63-42
fax: + 38 044 278-63-36
institute@ier.kiev.ua

www.ier.com.ua

Join us:

Facebook

Telegram

https://www.facebook.com/TFD.IER
https://t.me/Customs_ier_kiev
https://www.facebook.com/TFD.IER
https://t.me/Customs_ier_kiev
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